Goals of program evaluation will differ from site to site, given the diversity of objectives. However, to ensure reliability and replication of results, evaluations must (1) define the context in which the program was instituted and the types of interventions that were employed; (2) identify all participants and specific target groups; (3) determine what changes in personal behavior occurred as a result of the interventions; (4) evaluate effects of the program on a variety of measures such as self-reports of health status, health services utilization, productivity, disability, and mortality; and (5) measure direct and indirect costs involved in instituting the program, including medications, instruction time, and time lost from work (Institute of Medicine, 1981).
A number of factors may facilitate good employee participation in prevention programs. It may be most cost effective to involve only those identified as "at risk," so that those unlikely to benefit are not urged to participate. It is vital to ensure confidentiality of health records, especially concerning mental health. If programs involve financial or time costs, less affluent workers may require some form of financial assistance. Reasons for resistance to health promotion programs and ways to overcome thai resistance are areas in which much good research is needed.
Conclusions
Organizational settings such as the work place are rich sources of researcl opportunities. Changes in a particular factory or an industry may crean "natural experiments" in which researchers can study the effects of stressfu conditions in a reasonably controlled and well-defined setting. Examples o potential experiments include plant automation, changes in the timing o shift schedules, and layoffs due to company decline or general recession. The important contributions of the individual to work stress need furthe elucidation. Studies should look for interactions between work demand and worker abilities. Such assessments offer the possibility of developin, an interactive formulation of ways in which occupational stress can affec health. That formulation could form the basis for creating more effectiv ways of identifying and alleviating unnecessarily stressful conditions.ive services, and what kinds of data are needed to measure them?
